Request
received - respond
to the applicant
to acknowledge
request.

Am I a public
authority?

The AIE Regulations
only apply to public
authorities as defined
in Article 3(1). Inform
the applicant in writing
of this decision and of
their right to request
an internal review.
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Is it a request for
environmental
information?

Does the
request meet the
requirements of
Article 6(1)

Decide if the
information requested
is environmental
information, as per
Article 3(1) of the AIE
Regulations, you may
refuse to process the
request if it is not.
Inform the applicant in
writing of this decision
and of their right to
request an internal
review.

A request can be
rejected if it is not
made in accordance
with Article 6(1), of
the AIE Regulations.
A public authority
shall provide advice
to help the applicant
make their request in
accordance with this
Article.

Where a requester is not satisfied
with the original decision they may
request an internal review. An
internal review request must be
received within one month of the
date of the original decision.
Following receipt of a request
for an internal review you shall
designate a person unconnected
with the original decision whose
rank is the same as, or higher than,
that of the original decision-maker
to review the decision. An internal
review decision shall be notified
to the applicant within one month
from receipt of the request for the
internal review.

Do I hold the
requested
information?

Is the request
made in too general
a manner?

If the environmental information
requested is not held by or for
your public authority you should
inform the applicant that this is
the case as soon as possible.
The AIE Regulations set out two
options in this situation,
(a) transfer the request to another
public authority
(b) refuse the request and inform
the applicant of the public
authority to whom it believes the
request should be made.

As soon as possible and at the latest
within one month of receipt of the
request, invite the applicant to
make a more specific request and
offer assistance to the applicant in
the preparation of such a request.

Is the request still formulated in
too general a manner?

If the request is still made in too general a
manner, you may refuse it on this basis.

Is the information requested
complex or voluminous?

Notify the applicant in writing why this
is so and provide a date upon which the
response will be made. This date shall not
be later than 2 months after receipt of the
request. A decision should issue as soon as
possible but no later than the specified date.

Do I need to obtain the consent of
third parties ?
Issue a decision letter to the applicant as
soon as possible, but at the latest within
one calendar month. Include a full schedule
of records setting out the fee. Advise the
applicant that the records listed in the schedule
will be released on receipt of the fee.

Are there any other grounds for
refusal?

Consider if any of the grounds for refusal in
Articles 8 or 9 of the AIE Regulations apply,
subject to the content of Article 10.

Does the information relate to
emissions into the environment?

Information refused under Article 8 or 9(1)
(c) must be released if it relates to emissions
into the environment (with the exception
of discussions at any meeting of the
Government).

Does a fee apply?
Issue a decision letter to the applicant along
with a full schedule of records, including the
records as soon as possible, but at the latest
within one calendar month.

Please note: there is no provision in the AIE Regulations to stop the time running.
A decision on a request should be received by the requester as soon as possible but no later than one month from receipt of the request.
This document has been compiled by the Department of Communications, Climate Action & Environment, as a reference guide only. It is not a legal document
and has no legal status. Whilst every effort has been made to ensure the accuracy of the contents, no responsibility is accepted for any errors or omissions.

If it is considered that the release of the
environmental information may adversely
affect the third party, you are required to
take all reasonable efforts to determine
whether the third party consents to the
release of the environmental information.

Is it in the public interest to release
the information requested?

If there are grounds for refusal
and it is not in the public interest
to disclose environmental
information, then the request can
be refused on this basis.

The public authority shall:
• consider each request on an individual
basis;
• weigh the public interest served by
disclosure against the interest served by
refusal;
• interpret grounds for refusal on a
restrictive basis having regard to the public
interest served by disclosure; and
• consider the possibility of providing partial
information

